How to Use LiteView

WELCOME TO LITEVIEW!
LiteView is a tool designed to help you visualise any chandelier in your
interior. With a little help from you – it will cost you literally a few clicks - we
will prepare a simulation of any three chandeliers of your choice in YOUR
INTERIOR, thus helping you make the right decision. LiteView is easy and fun
to use and you are welcome to email the results to your friends so they can
share your fun and assist you with your decision if you wish.
We are very proud to introduce this free service to you!

HOW LITEVIEW CAN HELP WITH DECISIONS
Look at the examples underneath to see how much easier the decision-making
is when you have visual clues:
1. Anna wanted a black chandelier for her red bathroom. But she could not
decide which style would fit this interior best. So she selected three different
black chandeliers and we made this simulation for her:
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Anna purchased Mystique (last one) on the same day she received the photos!

2. Ray wanted something that would make a big statement in his living
room. The chandelier was supposed to be modern and fairly long, since it was
going to hang over the coffee table. Those three came into question:

Ray understood that the first two chandeliers were far too big for his room
and completely overwhelmed it. He decided on Zante (last one), albeit in
amber, not white.
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4. Desiree and Armin couldn’t agree on a chandelier for their bedroom. They
wanted something glamorous and fairly classical but while Armin preferred a
neutral colour, Desiree was contemplating a juicy splash of red.

After the simulation they agreed on Liszt (the last one), although not without
further discussions and negotiations…
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4. Sarah and Paul were looking for something representative for their
hallway. Each of them selected a favourite of their own for a simulation:

Andromeda (the crystal and black organza extravaganza) turned out to be the
undisputable winner. Sara and Paul bought two of them, so that they could be
positioned symmetrically on both sides of the stairs, directly opposite of the
windows!
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HOW TO USE LITEVIEW
Attention: in order to use LiteView you will need to be registered and logged
in. If you are not already registered please click the word register at the top
right of the page. Please agree to receive an occasional newsletter form
Murano-Lite.
What you need: one photo of the interior you are planning to purchase a
chandelier for.
How much time will it take us: please allow us a few days to prepare the
visualisations. Depending on demand on this particular day, we may have
more or less requests to process.
How much time will it take you: just a few minutes! All you need to do is
complete those three easy steps:
 Step 1 : Select up to 3 chandeliers that you are considering buying.
 Step 2 : Upload a digital photograph of the interior where you would like to
install the chandelier.
 Step 3 : Click “Send”.

STEP 1

As you browse our product catalogues you will see on every product page
under the photo the following phrase "Preview this chandelier in your
interior" along with the number of chandeliers left to choose (initially three).
Click on this and the chandelier will automatically be added to your selection
for LiteView. You will notice that the message below the chandelier photo
now says: "You have selected this chandelier for LiteView (click again to
proceed now)".
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If you do not wish to proceed immediately, simply navigate away. Your
selection will be stored and will always be available to you whenever you are
logged in. You can consider it your wish-list or notepad.

Product page – a clickable invitation to LiteView under every chandelier photo

However, if you have already been browsing for long enough and you know
which chandeliers you would like to select – click the message again (“click
again to proceed now”) and you will be transported to LiteView to take
further steps.
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Step 1. A chandelier has been selected – you can proceed or navigate away

Notice:
A. You are welcome to select up to three chandeliers. You will notice that as
soon as you have selected a chandelier for LiteView there is a new
message in your profile area at the top right of the page: “You selected 1
chandelier(s) for LiteView”. Once you add a second or a third one, this
message is going to change appropriately.
B. Once you have selected three products you won’t be able to add a fourth
one. The message under each product photo will say “No more chandeliers
can be added for LiteView”. You can, however, access LiteView by clicking
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on this message. You can also do this by clicking on the LiteView status
message in your profile area.
C. You can always remove chandeliers from the LiteView list and then you
can add new ones.
You can navigate away at this stage and your selection will be saved. To
proceed to Step 2 just click the button “Proceed to the next step”.

STEP 2

When you arrive at step 2, the screen looks like this:

Step 2. You are invited to upload a photo of your interior
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You are invited to browse your own computer for a photo to upload. The
message reads: “Select a photo from your computer to upload”. Just click on
it.

Notice:
A. Please bear in mind that the clearer and better this photo is, the better the
LiteView results will be.
B. The maximum file size that you can upload is 5MB. If your photo is larger
than this then you can use one of many standard tools to compress it
before uploading (e.g. Microsoft Office Picture Manager).
C. The photo must include some regular elements of the architecture or
furnishing by which our specialists can estimate dimensions of the room –
like doors, windows, tables, baths, sofas etc. Please remember that our
visualisations are made solely on the basis of such estimation and no
guarantee can be given as to the actual appearance of the selected
chandeliers in the interior. The responsibility to properly measure the
room and select products accordingly remains solely with the customer.
Once your photo is successfully uploaded, please click “Proceed to the next
step”.
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STEP 3

This step is simply a confirmation step. If you selected only one chandelier, the
screen will look similar to this:

Step 3. Photo of your interior is uploaded, chandelier selected – just click SEND!

If you selected more than one product, they will all be shown on this page as
miniatures.
Notice:
A. You can always go back and change the photo of your interior.
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B. You can navigate away and look at more chandeliers. Your selection of
chandeliers will be saved. However, the photo of your interior will not be
kept and you will have to upload it again later.
If you are happy with your selection, click “Send” to send it to our agent.

What happens next?
You have completed all three steps and your job is finished. Your screen will
look at this stage similar to this:

All three steps completed. A confirmation message appears.

LiteView automatically alerts a Murano-Lite agent of your request. State of
the art photo editing tools will be used to prepare a visualisation of each of
your chosen chandeliers in the interior photo that you sent us.
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Within a few days we will send you an email asking you to log on to the site.
At the top of the home page you will see an invitation to view your LiteView
visualisation. Just click on it.
You can then download any of the photos separately or if you prefer you can
download a PDF that contains all of the visualisations. Feel free to send the
visualisations to your friends should you want to share your excitement with
them or maybe ask for their opinion.
If the LiteView visualisation helped you make a positive decision, you can buy
the chandelier of your choice directly from this page.

A TOKEN OF GRATITUDE…
If the LiteView visualisation helped you make a positive decision to buy …
AND you enjoyed the overall experience, please tell us about it! You can use
email or our feedback form.
You may wish for your testimony to remain anonymous.
However, if you give us your permission to publish your full name with your
testimony, we would like to offer you a 100 euro voucher as a token of our
gratitude.
The voucher will remain valid for one month from the day you sent us your
testimony. If you just made a purchase, the amount of 100 euro will be
deducted from the second instalment of your payment.
Your photo might be used in our future marketing materials. No personal data
will ever be attached or published with the photo.
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Disclaimer
The visualisations that we are offering are meant as a visual clue that can be
helpful in the process of selecting a chandelier. This is a free service to our
registered customers.
While we do our best to produce results as close to reality as possible, please
bear in mind that we are merely estimating the size of your room on the basis
of certain elements of architecture, furnishing or accessories in the photo you
provided. As a result the proportion between the chandelier and your room is
also just an estimate! Ultimately, it is in your hands to measure your room and
make a purchase based on real dimensions and not the photo simulation. We
cannot be held responsible for any misrepresentations and decisions made on
the basis of our visualisations.
Please also be aware of the fact that not all photos will be equally good for a
simulation. Most commonly problems arise when:
- the chandelier on our photo is not entirely visible e.g. no chain or canopy
(please do not select close-up photos!);
- the chandelier is photographed from a dramatically different angle than your
interior;
- the lighting conditions in your interior are dramatically different to the light
in which the chandelier was photographed.
All of the above can result in further errors in dimensions and colour.
We wish you lots of fun with our visualisations! Enjoy, share with friends and
if you have something nice to tell them about us – please do not forget!
With compliments,
Your

team.
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